[Tpunoxenue 5
K YCIIOBHSIM OTKPBITHS CIIEIIHATFHOTO KAPTOYHOTO CUeTa
1 UCTIONb30BaHus kKopropatuBHEIX kKapT OO0 «KNBAI'O BAHK»

IMAMSATKA
JAEPKATEJISA KOPIIOPATUBHBIX BAHKOBCKHUX KAPT
000 «;KNUBAT'O BAHK»

1. O01Me moJI0:KeHus.

Kapta sBasercs cooctBerHOCTEI0 OO0 « X KUBAI'O BAHK» (nanee — bank) u npegocrasnsiercs [epxaTernto
(dpusmueckoMy nmirty, Ha EMsI KOTOpOTo BhIMymieHa Kapra) Bo BpeMeHHOe monb3oBaHue. Cpok aevictBus Kapter
YKa3aH Ha JIMLeBOU cTopoHe KapTsl.

Ob6pamaem Bamre BHUMaHUe, YTO 1O MCTeUEHHH Cpoka neiicTBust Kapra He melictButenbHa. Pekomenayem
CBOEBpeMeHHO oOpamarbesi B bank mast cmaun KapTel ¢ HMCTEKIIUM CpOKOM JeHCTBHs M moiydeHus Kaptel,
BBIITYIICHHON Ha HOBBIN CPOK IEUCTBUSA.

Ha munesoit cropone Kaptel HaneceHo (3mOoccupoBaHHO) M W damunus [epxkarens wim yka3zaHO
coBocoyetanne BUSINESS EXPRESS. Kapra He noanexxur nepepade apyromy auiy. Kapra npeanazHadeHa s
MIPOBEIEHMsI Olepalyii B TOPTOBBIX U CEPBUCHBIX TOUYKaX, B 0AHKOBCKUX YUPEXAEHHUIX M OaHKOMAaTax, Ha KOTOPBIX
pasmemena sMmoOnema Ilnarexxnoit cucremslr «MUP». Muaopmarus 06 aapecax G6arnkomaTtor OO0 «KHMBAI'O
BAHK», IlpaBuna npenocTaBieHUs] U HCIIOIb30BAHUS KOPIIOPATHUBHBIX OAHKOBCKHUX KapT [lnaTexHOil CHCTEeMBI
«MUP» OO0 «XKHMBAI'O BAHK», Tapudpsr OOO «KHNBAI'O BAHK» nHa BeITycKk U oOCIyXHBaHHE
KOPIIOPAaTHBHBIX OaHKOBCKMX KapT IDlmatexnoi cucremsl «MHWUP»/«MUP» EXpress m mnpoume moKyMeHTHI
pa3mMelneHbl Ha opunuansHoM caiite banka B cetn MHTepHeT 1o axpecy: https://www.zhivagobank.ru.

2. Ilepconanbublii uaeHTU(PUKATMOHHBIH HOMep (IIMH-kox).

Bwmecre ¢ xaproit Bel mony4aere 3anedaTaHHBIN KOHBEPT C EPCOHAIBHBIM HICHTU(OUKAIIMOHHBIM HOMEPOM
(ITMH-kom0M), KOTOPBI HEOOXOAMM TIPH MPOBEICHHUU Omepanuii B OaHKoOMarax, B OaHKOBCKUX YUPSKICHHSIX C
WCTIOJIb30BaHUEM 3JIEKTPOHHBIX TEPMHUHAJIOB, a TAK)KE MOXKET OBITh MCIIONB30BaH MPH OIIATe TOBAPOB M YCIYT B
TOPrOBO-CEPBUCHBIX TOYKAX, B KAYECTBE aHAJIOra IMYHOM MOAIUCH.

Bo u3bexxanue ucnonb3oBanus Kapter qpyrum siumom [TMH-koa HeoOX0omumMo XpaHUTh OTACIBEHO OT KapThl,
He 3anuceiBaiite [IMH-kox Ha Kapre, He cooOmiaiiTe ApyruM iniaM, He BBOAMTE Ipu padboTe B cetn MuTtepueT. [pu
npoBeneHnn orepanuu ¢ BBojgoM [IMH-koma mpukpeiBaliTe KiaBHATypy CBOOOAHON PYyKOH. JTO HE TO3BOJIHT
MomieHHukaM yBuaets [IMH-kon unu 3anmucate ero Ha BUgeokaMepy. B ciayyae BOSHUKHOBEHHUS TOA03PEHUN B TOM,
yro naHHele ¢ Kaptel win [IMH-xon Mornmu ObITh HOCTYHHBI APYTUM JIMI[AM WM CKOMHPOBAaHBI, HEMEIJIEHHO
3abnokupyiite Kapty B coorBeTcTBHE ¢ 11. 5 Hactosiel [Tamsatku. [TMH-ko1 He MoXxeT ObITh 3aTpeOoBaH HU baHkoM,
HU J1000H JApyroil opraHusaneil, B TOM 4YHCJIE NpPU OIUIaTe TOBAapoB/ycnyr uepe3 VIHTepHET U HHBIE
WHPOPMAITMOHHBIE CEeTH (32 HMCKIIOYEHHEM OIEepaldil, MPOBOJUMBIX B OaHKOMAaTax, SJIEKTPOHHBIX TEPMHHAIAX
Banka 1 ToproBo-cepBrucHBIX yupexaenuii). Eciin Boi 3a0b1umu [TMH-koa, KapTy HE00X0IMMO MEpEBBITYCTUTb.

3. AktuBanus Kaprer.

AKTI/IBaLII/ISI KapTLI OCYIICCTBJISACTCA B MOMCHT €€ BblJIa4YU1 I[epmaTeJHo.

4. Meps! npenorspanienus noppexaenus Kaproi.

Br1 He TOJDKHEL!
v octaBiATh Kapry BOMM3M 371eKTponpuOOpoB (XOJOAMIBHUKOB, TEIEBHU30POB, PAJUONPUEMHHUKOB U T.1.),
YTOOBI HCKITIOYUTH BO3/ICHCTBUE HA HEE HJICKTPOMATHUTHBIX TIOJIEH;
xpaHuTh KapTy B mOpTMOHE WIIM CyMKe ¢ MarHUTHON 3aCTEXKOH;
nomemats KapTy Ha MeTaninuecKyto HOBEpXHOCTb, CTHOATh U Lapanarth ee.
Ecmu B pesynbrare nospexaeHuss KapTy HEBO3MOXKHO MCHOJIb30BaTh MpH MpPOBEAEHUU omnepauni, Kapry
HEOOXOIMMO TIEPEBBITYCTUTb.

AN

5. Mepbl 6€301aCHOCTH M 3aIIUTHI OT MOLLIEHHUYECTBA.

Xpanute KapTy B HemocTymHOM uisl oKpyxkaromux Mecte. He mepenasaiite Kapry npyromy mauimy, 3a
UCKIIIOUEHHEM IpoaaBLa (kaccupa). Pekomenayem xpanuts KapTy oTnenbHO OT HalMYHBIX JEHET W JIOKYMEHTOB,
0CcOOEHHO B Moe3/Kax. Bo n3zdexanne MOIIEHHUYECTBA C NCTIONb30BaHeM KapTsl TpedyiiTe mpoBeaeHHs Onepariuii
TOJBKO B Baniem npucyTCTBUM, HE NTO3BOJISINTE YHOCUTH KapTy 13 1ois 3peHus.

[Ipyn momo3peHMH Ha BO3MOXKHOE MOILIECHHHYECKOE HcHojib3oBaHHe Kaptel (wmm pexBusutoB Kapthi)
MMOCTOPOHHUMH JUIIaMH BBI JODKHBI CPOYHO €€ 3a0JI0KUPOBATh, OOPATHUBIIKCH MO TeNe(POHY KpPYyTIOCYyTOUHOM
nHpopMalMoHHOM u TexHuueckod noaaepkku: 8-800-100-64-44. YcrtHoe oOpamienue o OsoxupoBke KapTbl
JOJKHO OBITH MOATBEPKACHO B TeueHHe 3 (Tpex) paboumnx AHEH NHCHhbMEHHBIM 3asBJICHHEM, HAallPaBJICHHBIM B baHk
Knuenrom.


https://www.zhivagobank.ru/

B nemsix mcximroueHuss BO3MOXHOCTH KOMIIPOMETAlUK HH(pOpManyy, HaHeCEHHON Ha OaHKOBCKYIO KapTy, U
[NMH-koxa k Hell Ipu NPOBEJCHNUH OIlepaluii B OaHKoMaTax oOpaiaeM Baiie BHIMaHIeE Ha CIEAYIOIIee: YCTPOCTBa
JOCTyTNa IO KapTaM B CHENHAaJIbHBIE 3aKPBITHIE MOMEMICHHs, T/Ie yCTaHABIMBAIOTCS OaHKOMAaThl, HE OJDKHBI
TpeboBath BBoma IIMMH-koma. Ecim Bel oOHapyxuTe ycTpoiicTtBo, TpeOytomee BBoma [IMH-koma, He momb3yiHTECh
uM. Ecim Brl yike nbITanmch BOCIOAb30BaTHCSI TOAOOHBIM YCTPOHCTBOM, peKoMeHayeM BaM cpodHo 3a010KHPOBAThH
Kapty ykazaHHbIM BbIIIE cTOCOOOM HE3aBUCHMO OT TOTO, TOTYUHJIIN JTX BBl JOCTYM K OaHKOMATy WiIH HeT. MBI OyiemMm
MpU3HATENBHBI, ecii Bbl coobmmTe agpec, MO KOTOPOMY YCTAaHOBIEH OaHKOMAaT C YCTPOMCTBOM AOCTyIa B
nomernieHue, Tpedyromum Beoaa [TMH-kona.

[lepen HauamoMm mpoBeleHMs oOmNepanuu B OaHKOMAaTe OCMOTPHTE €ro JMIEBYI0 4acTh, B YaCTHOCTH,
noBepxHocTs Han [IMH-knaBuaTypoit m ycTpoHCTBO IS MpreMa KapThl B OaHKOMAaT. B Ha3BaHHBIX MecTax He
JOJDKHO HAXOAWTHCS TPHUKPEIUICHHBIX ITOCTOPOHHHUX MpeaMeToB. B cimydae oOHapyXeHHS ITOJ03PUTEITHHBIX
YCTPOWCTB MPOCUM HE3aMEJJIUTENBHO COOOIIUTE 00 3TOM COTPYAHUKAM OaHKa, 00CTYKUBAIOIIMM OaHKOMAT, UJTH B
Hepabouee Bpemsi mo TenedoHy, ykazaHHOMY Bbime. Omepanuio ¢ HCIoNb30BaHHeM KapTel ans moirydeHus
HaJIMYHBIX B OaHKOMATe B JAHHOM Ciydae He mpoBoanTs. [Ipu mpueme u Bo3Bpate KapTel 6aHKOMaTOM HE TOIKAWTE
U He BblaepruBaiiTe KapTy 10 OKOHYaHHMS ee MpEephIBUCTOrO ABIKCHUS B KapTolpueMHHKe. HepaBHOMepHOe
nBikeHre KapTel He siBisieTcst cOoeM 1 He00X0AUMO ISl 3alIUThl KapTel 0T HE3aKOHHOTO KOMTUPOBAHUS 3aIICaHHON
Ha Hell nHbOpPMAaIHH.

6. IlonotHeHHE CIIENHAJILHOTO KapTO4YHOro cuera.

[lononHeHre cHenuasbHOro KapTOYHOTO cyeTa ocyulecTBiseTcss KIMeHTOM ¢ HCIOJIb30BAaHUEM CHCTEMBI
JUCTAaHIMOHHOTO OaHKOBCKOTO OOCTY)KMBaHHUs ITyT€M IIEPEUUCICHUSI NEHEKHBIX CPEACTB C IOPYTrUX CUETOB,
OTKpBITHIX B baHke.

7. E:xxeMecsiunble IMMHTHI 1o Kapre.

Knuenty mnpenocrapisieTcs BO3MOXKHOCTb OCYIIECTBIATH KOHTpONb pacxonoB Jepxkarteneit Kapr myrem
YCTaHOBJICHUS JTHMHTOB!
v/ Ha MoJIyYeHHe HaJIMYHBIX JEHEXKHBIX CpeCTB 1o Kapre B TeueHne Mecsa;
v’ Ha coBepieHne Oe3HANINYHBIX oneparuil no Kapre B Teuenne mecsna (onepanud B TOProBO—CEPBUCHOMN CETH,
Oe3HAIMYHBIC TTIEPEBO/IBI, OIlIaTa YCIyT uepe3 OaHKoMaT, MOOWIIBbHBIN Tene(oH | T.1.);
v/ Ha COBepIIECHHE PACXOAHBIX omepanuii 1o Kapre (omeparuii BbIJa4d HAIMYHBIX JIEHEKHBIX CPEJICTB,
Oe3HaIMYHBIX OIIEpaIuii).
BrlmenepeuncieHHbIe JIMMHUTHL UCTIONB3YIOTCS TIPH 00pad0TKE aBTOPU3UPOBAHHBIX 3alIPOCOB HA MPOBEICHUE
omeparmii o Kapte. YcraHOBIeHHE TUMHTOB M WX OTMEHa OCYIIECTBISIETCS HAa OCHOBAaHWU IHCHMEHHOTO
3asBJeHUs], npeacTaBieHHoro Kirenrom B baHk.

8. CHsiTHEe HAJTMYHBIX JIeHEKHbIX CPeJCTB.

IIpexne wem mposectn mo Kapre omepanuio BBIIAYM HAIWYHBIX JCHEKHBIX CPEACTB depe3 OaHKOMAT,
yoenuTech B Han4ynu Ha OaHkomare smOnemsl IlmatexxHoit cuctembr «MUPy, a taxke mHbDOpManuu o OaHke,
oOcyxuBaroiieM 0aHkomar (Ha3BaHue, ajapec, TeyiehoH). MHCTpYKIMHU 110 POBEICHUIO ONIEPaIUy Yepe3 OaHKOMAT
(B T.4. mHpOpMaNUs O BATIOTE Omepanyu) OyAyT IMOCIEeIOBATENbHO IMOSBISATHCS Ha JKpaHe OaHkomara. He
norryckaiite ommboxk rmpu BBoze [IMH-koma. ITocie Tpex mociieoBaTenbHBIX MOMBITOK BBOA HerpaBwibHOTO [THH-
Koja Bce omeparuu ¢ BBojgoM [IMH-koxa mo Kapre OymyT 3a0:10kupOBaHEI.

[o 3aBepuIeHnn onepanyuy He0OXOAUMO MOTYIHTH JeHbIH, KapTy 1 kBuTaHIuIO (4eK) OaHkoMara (OHU MOTYT
BO3BpAIaTLCS B JJI0O0OM Topsiike). B mpoTuBHOM ciydae npeabsBieHHbIe qeHbru U Kapra mo ncreuennu 20-40
CeKyHJl OyAyT 3a/iep>KaHbl 0aHKOMAaTOM.

9. Kapra yTepsiHa/moXHIIIeHA/U3bATA/3a/lep:KkaHa GAaHKOMATOM.

Bam HeoOxoauMo cpouHo 3a0s10kupoBath Kapty B coorBeTcTBHE ¢ 11. 5 HacTosmel [lamsatku. Eciu 6ankomat
CTOPOHHEH KpEeTUTHON opraHuzanuu 3azepkan Kapry, He mo3nHee ciemyromiero pabodero AHS HEOOXOIUMO
00paTUThCA 1O TeneoHy WM afpecy, yKasaHHOMY Ha OaHkomarte, Ui noiayueHust Bameit KapTel, koTopas moxer
OBITH BO3BpAIllEHA MPH NPEABSIBICHUH JOKYMEHTA, YIOCTOBEPSIONIero JIMIHOCTh. CoXpaHsiiiTe Bce Yekn OaHKoMaTa
B Teuenue 180 (Cta BocbMUECATH) KaJlEHAAPHBIX JTHEH (B T.4. U 4eK 00 u3bstun KapTer).

Bcio ¢uHaHCOBYIO OTBETCTBEHHOCTh 3a HECAaHKIMOHMPOBAHHOE HCIOJb30BaHMEe KapTel 10 MOMeHTa
MUCHMEHHOT0 yBegomiieHus banka Hecet KiueHr.

10. KonTtpoJb onepauuii mo Kapre.

KonTtpons onepanuit no Kapre ocymiectpisiercss KiimeHToOM caMOCTOSATENbHO, B COOTBETCTBUU C Y CIIOBUSIM
OTKPBITHA CIIENHAIBHOIO KApTOYHOTO CUeTa U MCIOb30BaHus KoprnopatuBHbIX kapT OO0 «KUBAI'O BAHK» n
[IpaBunamu mpenocTaBiIeHNs W UCTIOIH30BAHHUS KOPIOPATUBHBIX OAHKOBCKHUX KapT IIaTexHou cuctembl « MUP»
000 «XMBAI'O BAHK».



